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Practical skills in responding to people who experience domestic & family
violence

Course Details

Workshop Number: DV601-82534 Applications Close: 02/03/2020

Date: 30/03/2020 - 02/04/2020 Location: Wollongong
Trainers: Kellie Young Erin Cahill
Target Group

Workers supporting people who have experienced or are experiencing domestic violence.
Course Description

The 4 day course provides underpinning frameworks and practical skills in the provision of services to people who
experience domestic violence (primarily but not solely women and children). The nature extent and impact of the tactics
of domestic violence are explored along with the ways in which these tactics are supported at historical political cultural
social and personal levels. A framework for response is built which utilises the perspectives from women and children
who have experienced domestic violence human rights conventions legislation strengths based philosophy and evidence
based literature. This course is aligned to 2 units of competency in the CHC Community Services Training Package.
Assessment is optional.

+ CHCDFV001 Recognise and respond appropriately to domestic and family violence
+ CHCDFV012 Make safety plans with people who have been subjected to domestic and family violence.

If you wish to undertake the competencies you will need to complete and submit assessments in order to gain a
statement of attainment.

Learning Outcomes

Discuss definitions of domestic/family violence tactics used and prevalence and incidence amongst diverse populations.
Identify the social cultural and historical contexts that support the tactics of domestic violence and shape community
attitudes. Demonstrate an understanding of the impacts of domestic violence on children and child protection
responsibilities which support mothers in safe parenting. Recognise the importance of cross-agency collaboration
advocacy and case management when responding to victims of domestic violence. Demonstrate knowledge of the
effects of vicarious trauma identifying possible indicators and implement strategies to manage the effects of vicarious
trauma and respond to worker safety.

Prerequisites
N/A

Costs:

NSW Health participants & Interpreters $80 / Interagency workers (government & non-government) $200 / Private
practitioners & interstate participants $400 / Assessments: NSW Health participants $120 for 2 competencies /
Al other participants $160 for 2 competencies

Notes:
Morning & afternoon tea is provided. Lunch is not provided.

Enquiries
Coordinator: Lynda Andrews Email: lynda.andrews@health.nsw.gov.au
Or phone/email the administration office: wslhd-ecav@health.nsw.gov.au | 02-9840-3735

Application online only: http://swecav.hss.health.nsw.qgov.au/ECAVWebsite/Home/Details/151

NSW Health Education Centre Against Violence

Locked Bag 7118, Parramatta CBD NSW 2124 | Ph: 02-9840-3735
Fax: 02-9840-3754 | Email: wslhd-ecav@health.nsw.gov.au
Website: www.ecav.health.nsw.gov.au | ABN 48 702 394 764
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